‘ Super SA

How to read
your statement

Read this guide in conjunction with your 2020 - 21 Income

Stream Annual Statement. You can find more information

about the Income Stream at supersa.sa.gov.au. Up-to-date
information about your account is accessible in the member

portal on the Super SA website.

®

Client ID

use this number to log into the member portal to view your account
details. This unique number covers all of your Triple S, Super SA
Select, Income Stream and Flexible Rollover Product accounts.

(2) Account ID

®

®

is specific to each of your Super SA accounts and you will need it
when you complete forms to make changes to your account.

Personal Details

provides a summary of your details. Make sure your contact
details are up-to-date otherwise you might miss out on
important information about your super.

Account Summary

provides a summary of withdrawals and itemised fees.
Depending on which investment option(s) your funds are
invested in, your Account Summary may show negative net
investment earnings. This is as a result of the movements in the
financial markets.

Total fees you paid

includes the fees and costs during the period of this statement.

Indirect costs of your investment

the Indirect Cost Ratio (ICR) is the fee for managing your
investments by specialist fund manager, Funds SA. These costs vary
across investment options and from year to year.

Investment costs are not deducted directly from your account.
They are deducted prior to determining the rates of return on your
investment.

Investment costs cover the ongoing management of your
investments, and investment management continues even if market
volatility results in negative rates of return.

For further information please read the Investment Guide available
on the website.
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Total fees paid for 1 July 2020 - 30 June 20201

Indirect costs of your

Income Stream
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Your Client ID: XXXXX
Use this tolog into the online member portal

Your Balance: SXXX,XXX
30 June 2021
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Opening balance at 30 June 2020 s0

Update your contact details in the member portal
at any time using your Client ID. While you are
logged in, you can also choose to receive all of your
communication from us electronically.

OFFICIAL



@

HTRYS IS 2021

Investment Option(s)

provides a summary of the number of units you hold in
your investment option(s) and their unit price(s) at

30 June 2021. You can change your investment options by
logging into the member portal.

Death or Total and Permanent
Disablement (TPD) entitlement

is the amount payable in the event of your death or total
and permanent disablement (including terminal illness).
This is the total of your account balance.

Binding Nomination of Legal Personal
Representative

shows if you have made a binding nomination for your LPR
(your executor or administrator of your estate) to receive
your benefit in the event of your death. A nomination is
valid for three years. This will only be effective if you have
not nominated a reversionary beneficiary at the time of
your death. Refer to the Income Stream Reference Guide
for more information.

Pension Payments

lists your regular income payments that occurred in your
account from 1July 2020 to 30 June 2021. You can also find
this information in the member portal.

Important information

shows information about the fees you may be charged as
an investor in the Income Stream and also includes details
of the complaint process. Refer to the Income Stream
Reference Guide and Resolving Your Complaint fact sheet
for more information.
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0 Investment Option(s)
Asat 30 June 2021 your account balance s

Your Client ID: oo

Your Account ID: xxxxx

Your Product: Income Stream

Investment Option Percentage Units UnitPrice Amount
Growth 2% 774827 284773 59047830
Balanced 189%1 7706256129 52738127 4848198
Total: 100.00% $138,960.28

e Death or Total and Permanent Disablement (TPD) entitlement
Total Enttlement
totaland June 2021 $15836028
o Binding Nomination of Legal Personal
{Personal tme. I a your
nominaton of Legal ersonal there yourdeath.
po pouse,orif se.to your esate

Your Client ID: oo

Your Account ID: xcxix

Your Product: Income Stream

@ Pension Payments
Date Income Payment Amount T NetPayment
9

01/08/2020 165200 5000 $1652.00
15/08/2020 5125000 5000 5125000
25/08/2020 5125000 5000 5125000
§125000 5000 §125000
24/09/2020 5125000 5000 5125000

10/10/2020 5125000 5000 5125000 | -
24/10/2020 §125000 5000 §125000
o7/1/2020 5125000 5000 5125000
21/n/2020 5125000 5000 5125000
05/12/2020 §125000 5000 §125000
18/12/2020 5125000 5000 5125000
02/01/2021 5125000 5000 5125000
/012021 §125000 5000 §125000
12021 5125000 5000 5125000
T3/o2/2021 5125000 5000 5125000
102/2021 §125000 5000 §125000
13/03/2021 5125000 5000 5125000
27/03j2021 5125000 5000 5125000
10/04/2021 §125000 5000 §125000
24042021 5125000 5000 5125000
08/05/2021 5125000 5000 5125000
22/05/2021 §125000 5000 §125000
05/06/2021 5125000 5000 5125000
19/06/2021 5125000 5000 5125000

m Important information

15 subject $7020 per 4 5375 per annum. This
is deducted from your account on a monthy basis

charged directly to your account.
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Complaints process:
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Website:
c download the Member Complaint Form and send to Super SA

supercomplaints@sagovau
Mail:
Complaints Officer, Super SA, GPO Box 48, Adelaide SA 5001

made by Super SA, areview of
Land Ad: .

i
Super 5ABoard or th It Tribunal

be lodged within three months of receiving notice of the decision.

Alternatively, you may refer the matter to the State Ombudsman.
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