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Offline investment change form

Client ID:

 To find out more visit supersa.sa.gov.au or call 1300 369 315

1. Personal details
Title Date of birth

D D / M M / Y Y Y Y

Given Name(s)

Family Name

Email address1

Mobile phone1 Work phone Home phone

Street address

Suburb State Postcode

Postal address (if different from above)

Suburb State Postcode

1�By providing your email address and/or telephone number(s) you are agreeing to receive, from Super SA, or an organisation on behalf of Super SA, marketing 
communications including newsletters, announcements, invitations or surveys. You may opt out of these marketing communications at any time by updating your 
communication preferences in our online member portal or by contacting Super SA. If you opt out of marketing communications, you will still receive important 
account information from us.

All investment switches must be completed online except where the criteria outlined in section 2 are met.

2. Offline criteria
In order to use an offline investment change form you must meet one of the below criteria: 

Have no access to the internet or mobile phone The Super SA Member Portal is offline

3. My scheme
Please change the following schemes investment option/s:

Use separate forms for each scheme you are making changes.

Triple S Flexible Rollover Product (FRP) Super SA Select Income Stream
(complete section 4 and 5) (complete section 4 and 5) (complete section 4 and 5) (complete section 4 and 6)

http://supersa.sa.gov.au
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6. �Change the withdrawal order (Income Stream only)
Please change the draw down order for all future withdrawals as follows:

Option 1: Nominated Order

Please nominate the order you would like your payments drawn 
from your account, by numbering the boxes 1 to 9 (with 1 being 
drawn first).

Default order Nominated order

Cash 1

Capital Defensive 2

Stable 3

Moderate 4

Indexed Balanced 5

Socially Responsible 6

Balanced 7

Indexed High Growth 8

High Growth 9

Once there's no longer enough money in your chosen option(s), 
payments will be deducted proportionately from the balance 
invested in your other option(s).

Option 2: Nominated Percentage draw down

Please nominate the percentage you would like drawn from your 
investments for each payment. The percentages must add up to 
100%. If no selection is made and you tick Option 2 but do not 
specify a choice in the table below, your payments will be drawn 
proportionally from all the investments in your account.

Nominated draw down

Cash %

Capital Defensive %

Stable %

Moderate %

Indexed Balanced %

Socially Responsible %

Balanced %

Indexed High Growth %

High Growth %

Option 3: Proportional (with payment of your income drawn 
in the same proportions as investments held in your account)

4. �Change current investments (All schemes)
Please change the current balance to be invested as follows:

Use whole percentages.

High  
Growth %

Indexed High 
Growth %

Balanced %

Indexed 
Balanced %

Stable %

Capital 
Defensive %

Socially 
Responsible %

Moderate %

Cash %

Total = 100 %
Low-cost Indexed Options

Please note: Indexed Balanced and Indexed High Growth are not available within FRP, Capital Defensive option is not available within Super SA Select.

5. �Change future contributions investments (Triple S, FRP and Super SA Select only)
Please change future contributions into selected scheme to be invested as follows:

Use whole percentages.
High  

Growth %

Indexed High 
Growth %

Balanced %

Indexed 
Balanced %

Stable %

Capital 
Defensive %

Socially 
Responsible %

Moderate %

Cash %

Total = 100 %
Low-cost Indexed Options

Please note: Indexed Balanced and Indexed High Growth are not available within FRP, Capital Defensive option is not available within Super SA Select.
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Contact us

	 Email supersa@sa.gov.au 	 Website supersa.sa.gov.au 	� Member Centre, Kaurna Country 
Ground floor, 151 Pirie St Adelaide SA 5000 
(Enter from Pulteney Street).	 Post GPO Box 48, Adelaide SA 5001  	 Phone 1300 369 315

SS
A2
25
4

7. Member declaration
•	� I declare the information supplied on this form is true and correct.

•	� I acknowledge that I’ve read and understood the information in the relevant Investment Guide (available at supersa.sa.gov.au)  
and I understand that:
-  �Investing in an investment option involves some risk and 

on occasion my account balance may decrease and accept 
responsibility for my selection.

-  �The unit price for the investment option(s) I have elected on this 
form may be more or less than was quoted at the time of making 
this election.

-  �The unit price applied to a switch will represent the market value 
of an investment option calculated as at the end of the business 
day on which the request to switch is processed.  

-  �The daily switching deadline is 5pm on a given business day. 
Switches processed after the deadline on a business day will be 
allocated unit prices for the next business day.  

   �Any switches not received via the member portal may take 
up to two business days to process with future deposits 
and future income payments taking effect at the time the 
switch is processed.

   �A switch of your current super balance will generally be allocated to 
your new investment option(s) on the second business day following 
the date of processing.

   �No additional investment switches can be requested or processed 
until the previous investment switch has been completed.

-  �Past performance is not a reliable indicator of future performance.
-  �No additional investment switches can be processed until the 

previous investment switch has been completed, for more 
information please contact Super SA. 

-  �Super SA doesn’t guarantee my investment or any rate of return.
-  �I understand that my personal information will be used by Super SA 

and/or its authorised service providers to assist with processing my 
request and will be handled as per Super SA's Privacy Policy.

   �I confirm that I am authorised to provide the personal details 
presented and I consent to my information and/or identity documents 
being checked with the document issuers or official record holders via 
third party systems for the purpose of confirming my identity.

Signature  Date D D / M M / Y Y Y Y
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