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TO BE THE LEADING PROVIDER OF QUALITY SUPERANNUATION 
AND RELATED SERVICES IN SOUTH AUSTRALIA FOR LOW-INCOME EMPLOYEES.

Vision statement

Key objectives
ADEQUACY

 > Increase the number of members contributing for their retirement and encourage members to have an appropriate level of insurance.

SERVICES AND COMMUNICATIONS
 > Meet member and stakeholder expectations of continually improving services, products and communication.

SUSTAINABLE FUND
 > Ensure that strategies are implemented to maintain Super SA as a sustainable public sector fund.

 > Financial prudence to ensure security of members’ entitlements.

 > Prudent management of the schemes.

 > To act honestly in all matters concerning the schemes.

 > Having a well-informed membership by providing accurate and effective communication.

 > Meeting members’ expectations and delivering excellent customer services.

 > To provide a fair and equitable appeal mechanism for members.

Values
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Mail 
GPO Box 48 
Adelaide SA 5001 
DX 56205

In person 
151 Pirie Street 
Adelaide SA 5000

T  (08) 8207 1968

T 1300 137 668 (for regional callers)

F (08) 8115 1296

E supersa@sa.gov.au

W www.supersa.sa.gov.au

xx September 2016

Hon. Tom Koutsantonis, MP

Minister for Finance
8th Floor, State Administration Centre
200 Victoria Square
ADELAIDE SA 5000

Dear Minister

On behalf of the Southern Select Super Corporation, and in accordance with section 33 of the Public
Corporations Act 1993 and regulation 23 of the Public Corporations (Southern Select Super Corporation)
Regulations 2012, I submit to you for presentation to Parliament the Annual Report for the year ended
30 June 2016.

Yours faithfully
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Philip Jackson 
Presiding Member, Southern Select Super Corporation

Message from the 
Presiding Member

Philip Jackson

I am pleased to present the 4th Annual Report of the Southern Select 
Super Corporation Board for the year ending 30 June 2016.

2015-16 was another significant year in superannuation, with several 
proposed Federal legislative changes that aim to create a fairer 
outcome for Australians working towards their retirement, whether this 
is soon or in many years’ time.

While Super SA Select is a relatively small scheme, it is part of a larger 
group of schemes administered by Super SA. For the sixth consecutive 
year Super SA was ranked in the top 300 superannuation funds in the 
world. It is placed at 245, amongst funds from North America, Europe, 
the UK and Japan, according to the latest Pension & Investments/ 
Willis Towers Watson Global 300 research. Super SA is one of only 16 
Australian funds to be included in this listing. Sovereign and public 
sector funds, like Super SA, account for 67% of the total assets of the 
top 300 funds.

Member services and communications

One of the Board’s key aims is to ensure that Super SA strives to 
provide as many avenues as possible for members to learn about their 
superannuation and engage with Super SA staff and other financial 
professionals.

Demand on services continues. While Super SA experienced a small 
decrease in calls and front counter visits, correspondence remained 
steady compared to last year, and there was a 13% increase in access 
to information online via mobile and tablet devices. In addition there 
was a rise in member interviews during 2015-16. This was assisted 
by a re-structure in the interview process, allowing more one on one 
interviews to be conducted.

Investments

The Super SA Select Board continues to have a strong partnership 
with the Funds SA Board. Each year the Boards meet to exchange 
information and keep each other abreast of the ongoing work 
within their respective offices, and we also support and encourage 
information exchange throughout the year between Super SA and 
Funds SA.

Funds SA has been Super SA’s investment manager for over 20 years 
and has helped steer us through periods of volatility over that time.

Returns have again been positive, although significantly more 
muted than in recent years. The Balanced investment option (which 
is the default for Super SA Select) returned 3.3% and the Cash 
option returned 1.9%. As forecast last year, we do not expect strong 
investment returns over the short to medium term and encourage 
members to factor this into their retirement plans.

Both Boards have seen membership changes over the last 12 months, 
with valued members leaving and new members joining, bringing with 
them technical knowledge and enthusiasm to continue to strengthen 
the connection between Super SA and Funds SA.

Awards

SuperRatings awarded the Super SA Select Scheme a Platinum rating, 
given only to the best value for money funds. These ratings are 
assessed on industry best practice in areas such as organisational 
strengths, investments, fees, insurance, administration and member 
services, and recognise Super SA as a high quality super fund.

With thanks

On behalf of the Board, I thank all current and past Super SA staff and 
the executive team led by John Montague for their efforts.

I also take this opportunity to thank the members of the Board for their 
contribution during the year. I look forward to another year of growth 
and development for Super SA Select in 2016–17. 

“SuperRatings awarded the Super SA 
Select Scheme a Platinum rating, given 
only to the best value for money funds.”
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As we farewell another financial year, it is timely to reflect on our 
achievements over the last twelve months, and further reinforce our 
commitment to our members and investors.

It has been 90 years since the Public Service Superannuation Fund 
was established.

Over the past 12 months there have been a number of changes, 
including new Board appointees and a new reporting line into the 
Department of Treasury and Finance through the newly created 
position of Chief Operating Officer. At a national level the 2016 Federal 
Budget saw the announcement of several significant changes to the 
treatment of superannuation concessions. 

Federal Budget 

Superannuation was a key part of this year’s Budget, with proposed 
changes to the thresholds and taxation of superannuation 
contributions. The aim of these changes is to reduce the cost of super 
concessions upon government and ensure that they are more fairly 
targeted to achieve a sustainable outcome over the long term, and 
provide women, low income workers and people between 65 and 75 
with more opportunity to save for their retirement.

Effective from Budget night (3 May 2016) a lifetime limit of $500,000 
was announced on how much you can contribute to super from your 
after-tax pay (non-concessional contributions). This limit is proposed 
to include all after-tax contributions made since 1 July 2007. 

Effective from 1 July 2017 some other key changes proposed include:

• A reduction in the annual concessional cap (employee and salary 
sacrifice contributions) that applies to most super funds to $25,000. 
Also, if members have less than $500,000 in super, any unused 
amount of the $25,000 concessional cap could be carried forward on a 
rolling five year basis, enabling catch up payments.

• Introduction of a tax of up to 15% on investment earnings on assets 
used to support a transition to retirement (including Early Access to 
Super - EATS) income stream.

• A reduction in the threshold for Division 293 tax from $300,000 to 
$250,000.

• The introduction of a cap of $1.6 million on the total amount of super 
you can transfer into a retirement income account, such as an income 
stream, over a lifetime.

• The replacement of the Low Income Superannuation Contribution 
(LISC) by a Low Income Superannuation Tax Offset (LISTO). 

These proposals have raised many questions, and we will work with 
the Commonwealth Treasury to further explain our situation and assist 
them in understanding the impacts for our members. The above are 
proposals only and legislation will need to be passed for them to 
become law.

Over the past year we have been working on operational initiatives 
aimed at improving the efficiency of transactions and enhancing the 
member experience, namely:

Nomination of Beneficiaries: the introduction of the Legal Personal 
Representative legislation will give members more control over who 
their superannuation benefit goes to when they die. The schemes 
impacted by this are Triple S, Flexible Rollover Product and Income 
Stream.

Insurance: continued work on an improved insurance offering that will 
provide more cover and flexibility for members and bring Super SA in 
line with the super industry.  

Recognition for member satisfaction: Triple S ranked third out of a 
field of 25 superannuation funds from across Australia in the national 
Net Promoter Score survey. The survey measured members’ level of 
satisfaction with their fund’s services and expertise. 

Message from the 
General Manager

“It has been 90 years since the Public 
Service Superannuation Fund was 
established. ”

John Montague
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Income Stream Calculator: Improvements to our online Income 
Stream calculator, which allows members to see how their Super can 
be converted into a regular income when they reach Commonwealth 
Government preservation age. The calculator now allows members to 
add a Centrelink Age Pension, providing a more comprehensive review 
of their retirement goals. 

Funds SA Investment update

You will notice that this year’s returns are lower than the last few years. 
This follows a period of strong investment performance and reflects 
economic events occurring both in Australia and overseas. This is an 
environment that is expected to continue in the medium term.

If investment returns are lower for longer it is important that this does 
not come as a surprise. If you are nearing retirement it is important 
that you take this into account in your retirement plans and take action 
where necessary to reduce any adverse consequences.

We offer online calculators that assist members to determine what 
their risk tolerance is and in addition, we encourage members to seek 
professional financial advice on their financial planning needs. One 
cost effective way of doing this is to utilise the services of a qualified 
financial planner from Industry Fund Services (IFS).

Community involvement

In 2016 Super SA was once again a proud sponsor of the Women 
in Super Mother’s Day Classic walk/run in the Adelaide parklands. 
Growing from 3,000 participants in 1998, the Mother’s Day Classic is 
now a national event celebrated by over 135,000 Australians across 
Australia. We continue to provide member education services across 
the State. Seminars are free and each one targets members at a 
different stage on their super journey. Our Member Education Team 
visited 983 workplaces over the financial year, with 193 in regional 
locations, engaging with over 22,458 individual members.

Super SA previously developed its own values for staff with 
underpinning behaviours. Since its inception the business has 
promoted these values through the delivery of regular training 
programs, social events, and staff recognition. A review of these values 
and their behaviours was conducted during the year, refining them to 
five succinct behaviours for each value to accurately reflect the office 
culture. 

 
 
 
 

John Montague 
General Manager, Super SA

In conclusion

In the coming year we will continue to focus on delivering improved 
services and products to support members during their working 
life and into retirement. I look forward to working with all of our 
stakeholders and would like to thank the members of Super SA Select 
for demonstrating confidence in our products, the Board for their 
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The Southern Select Super Corporation (the Corporation or Trustee) 
is established under the Public Corporations (Southern Select Super 
Corporation) Regulations 2012. The Corporation is Trustee of Super SA 
Select, which is established and governed by a Trust Deed dated 
18 December 2012.

Super SA Select is a taxed accumulation fund which is the type most 
commonly used across Australia. 

Only SA public sector employees are eligible to join Super SA Select and 
it is run entirely to benefit members: 

– It is not for profit, so fees are kept as low as possible. 

– Security and integrity, not sales or shareholders, are the focus. 

Super SA Select commenced on 1 January 2013 to give SA public 
sector workers, with an adjusted taxable income below an income 
determined by the Commonwealth, the option of accessing the Low 
Income Superannuation Contribution (LISC). This is a payment from 
the Commonwealth Government designed to help low income earners 
save for their retirement. This was not available under the other SA 
Government superannuation schemes.

Relationships

Super SA

The Public Corporations (Southern Select Super Corporation) 
Regulations 2012 provide that the Corporation may, with the approval 
of the Minister responsible for a particular administrative unit of the 
Public Sector, make use of the staff or facilities of that administrative 
unit. The Super SA Office (Super SA), a branch of the Department of 
Treasury and Finance (DTF), provides administrative services to the 
Corporation. Super SA is the administrator of SA public sector schemes 
and products. 

Super SA, on behalf of the Corporation, is responsible for the 
administration of Super SA Select, covering current and former SA 
public sector employees.

As the staff of Super SA are employees of DTF, details regarding 
employee numbers, gender, status and remuneration are covered in 
the 2015–16 Department of Treasury and Finance Annual Report.

Funds SA

In accordance with the Public Corporations (Southern Select Super 
Corporation) Regulations 2012, the Southern Select Super Corporation 
is responsible for the investment and management of the fund and 
must prepare an investment policy statement, and set the risk/return 
objectives and asset allocation policies to be adopted. In fulfilling 
these duties, the Corporation consults with the Superannuation Funds 
Management Corporation of South Australia (Funds SA).  
Funds SA implements the Corporation’s investment policy statement 
and strategies as agent.

Funds SA prepares an annual Performance Plan, which outlines 
planned initiatives and proposed strategies for managing the Super SA 
Select fund for the forthcoming year and a service level agreement 
details the operational aspects of the relationship.

Membership

As at 30 June 2016, Super SA Select had 136 members.

Assets Under Management 

The Corporation offers members two investment options being Cash 
and Balanced (default option). To meet the investment objectives and 
asset allocations set for the fund, the Corporation invests in the  
Funds SA Balanced and Funds SA Cash (taxable) funds.

Contributions to Super SA Select are passed to Funds SA, which creates 
multi-sector funds by placing money with specialist best-of-breed 
investment managers available internationally through a ‘manage the 
managers’ approach. 

The value of total assets under management at 30 June 2016 was 
$3.2 million.

The value of total assets under management at 30 June 2016 was 
$3.2 million.

Year in Review
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Investment option performance 2015–16 
The Balanced investment option (default) returned 3.3% for the year 
ending 30 June 2016 while the Cash investment option returned 1.9% 
over the same period. Over three years, the Balanced option has 
returned 7.6%. Longer-term historical performance is not yet available 
as Super SA Select only commenced on 1 January 2013.

Investment return for Super SA Select (%)

Investment option Return for year ended 
30 June 20161

Balanced 3.3

Cash 1.9

1 Net of fees and tax.

Investment markets 2015–16

The strong performance of fixed interest and unlisted assets (such as 
property, private equity and infrastructure) provided diversity and made 
a positive contribution to the Balanced option return, while the returns 
from international shares detracted from performance. The returns 
from cash continued to be low over the year as central banks globally 
maintained official cash rates at historically low levels.

Investment markets 2015–16

Australian Cash 2.2%

Australian Government Fixed Income 7.9%

Australian listed Property 24.6%

Australian Equities 0.9%

Global Equities -2.7%

Investment Strategy

As a result of Funds SA’s 2015 strategy review, Super SA Select’s 
strategic asset allocations changed on 1 January 2016. 

Super SA Select strategic asset allocations: 
Cash and Balanced options

Cash % Balanced %

Cash 100 2

Fixed Interest 11

Inflation Linked Securities 9

Diversified Strategies Income 16

Property 12

Australian Equities 23

International Equities 19

Diversified Strategies Growth 8

This time last year it was highlighted that there was a likelihood of an 
extended period of lower returns. Indeed the returns for the 2015-16 
financial year illustrate this point. Super SA is working with Funds SA 
to determine how to effectively manage the investment portfolio in the 
current economic environment. 

For many years it has been a strategic objective to build portfolios 
using asset classes that can be expected to perform in different, 
yet complementary, ways in various economic and financial market 
environments. This has resulted in a highly diversified investment 
portfolio, thereby providing a more stable return profile for members.

Investment Review

Investment option performance for the Balanced option in 2015–16.
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Organisational Structure

Trust Deed

 MINISTER FOR FINANCE

THE SOUTHERN SELECT SUPER CORPORATION

GENERAL MANAGER

Super SA SELECT

DIRECTOR

Member, Insurance  
and Account Services

DIRECTOR

Strategy and  
Business Management

DIRECTOR

Policy and Governance

Legislation and Policy

Investment Liaison

Financial Services

Audit, Risk and Compliance

Actuarial Analysis

Board Support

Business Support

Business Improvement

Marketing and Communications

IT Systems Support

Member Education

Learning and Development

Member Services

Account Services

Claims Management
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Staff Values

I will focus on providing a high 
level of internal and external 
customer service.

“Go the extra mile” when 
responding to inquiries from 
members and colleagues.

Super SA staff values and associated behaviours. Written by staff, for staff.

Communicate respectfully with 
everyone, preferably face to 
face.

Behave in a fair, consistent and 
open manner.

Focus on the positives I can 
influence and not the things 
outside of my control.

Look for solutions when I 
encounter a problem, and 
support the implementation of 
that solution.
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The Southern Select Super Corporation

Mr Philip Jackson — Presiding Member

Appointed by the Minister for Finance until 30 November 2018.

Mr Jackson is a lawyer, and before leaving the public sector in 2005 he worked in the Crown Solicitor’s 
Office for 25 years. 

Disclosure of Interests

-  Presiding Member, South Australian Superannuation Board

-  Principal, Philip Jackson Barrister and Solicitor

Ms Virginia Deegan

Appointed by the Minister for Finance until 30 November 2018.

Director, Infrastructure, University of Adelaide

Fellow at CPA Australia (FCPA)

Disclosure of Interests

- Member, Central Adelaide Local Health Network Advisory Council

- Member, South Australian Superannuation Board
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Role and Composition

The Southern Select Super Corporation (the Corporation) is established 
under the Public Corporations (Southern Select Super Corporation) 
Regulations 2012. Southern Select Super Corporation is Trustee of 
Super SA Select which is established and governed by a Trust Deed 
and Rules. 

The Corporation as Trustee is responsible to the Minister for all aspects 
of the administration of the Public Corporations (Southern Select Super 
Corporation) Regulations 2012, including the formulation of strategies 
for the management and investment of Super SA Select.

The Corporation Board consists of five members, one of whom 
is Presiding Member.  Until 30 November 2015 all members were 
appointed by the Minister.  From 1 December 2015 the Presiding 
Member and two members are appointed by the Governor on the 
nomination of the Minister and two members are elected by the 
members of Super SA Select.  On 1 December 2015 Mr Philip Jackson 
was reappointed as Presiding Member, and Ms Virginia Deegan as 
a Board member by the Governor for a three year term ending on 30 
November 2018.  Mr Don Farrell was also appointed on 1 December 
2015 by the Governor for a three year term.  Mr Farrell subsequently 
resigned from the Corporation Board on 30 May 2016.  As at 30 June 
2016 there was one position nominated by the Minister and appointed 
by the Governor vacant and the two member-elected positions were 
vacant.

During 2015-16 the Board of the Corporation consisted of:

Mr Philip Jackson – Presiding Member – 1/7/15 – 30/6/16

Ms Virginia Deegan, Member – 1/7/15 – 30/6/16

Ms Deborah Black, Member – 1/7/15 – 30/11/15

Dr Bill Griggs, Member – 1/7/15 – 30/11/15

Ms Jan McMahon, Member – 1/7/15 – 30/11/15

Mr Don Farrell, Member, 1/12/15 – 30/5/16

As at 30 June 2016, there was one deputy member appointed by the 
Governor until 30 November 2018, Ms Liz Hlipala, who is deputy to  
Ms Virginia Deegan.  Other deputy members during 2015-16 were:

Mr Aaron Chia, deputy to Dr Bill Griggs - 1/7/15 - 30/11/15

Mr John Wright, deputy to Ms Deborah Black 1/7/15 – 30/11/15 and Mr 
Don Farrell 1/12/15 – 30/5/16

Ms Leah York, deputy to Ms Jan McMahon 1/7/15 – 30/11/15

All members and deputy members serve in a part-time capacity.

With effect from 9 September 2016, Ms Annette Hurley was appointed 
by the Governor to the position of Presiding Member of the Board for a 
term expiring on 30 November 2018, to replace Mr Philip Jackson, who 
resigned as Presiding Member on 8 September 2016.

On 8 September 2016, Mr Richard Dennis was appointed by the 
Governor on the Minister for Finance’s nomination to fill the vacancy on 
the Board for a term ending on 30 November 2018.

On 8 September 2016 Ms Jan McMahon and Mr Bill Griggs were 
appointed by the Governor on the nomination of the Minister for 
Finance’s nomination to fill the vacancies for the member elected 
vacancies on the Board for terms ending on 30 November 2018.

The Corporation Board meets monthly and, if the need arises, the 
Corporation seeks advice from senior office staff and external 
advisers. In addition to its regular meetings, the Corporation sets 
aside a planning day each year to discuss issues and trends in 
superannuation and provide Super SA with strategic directions for the 
coming year.

The Southern Select Super Corporation

Disclosure of Interest — Deputies

Liz Hlipala

–  Deputy Member, South Australian Superannuation Board
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Audit, Risk and Finance Committee

The Corporation Board is able to establish committees with committee 
membership extending to non-members. The Corporation Board 
convenes an Audit, Risk and Finance Committee as a subcommittee 
to fulfil its administrative responsibilities. The Audit, Risk and Finance 
Committee assists the Corporation through oversight of:

– compliance with accounting and financial management controls

– financial reporting

– compliance with legislation

– adequacy of internal controls

– adequacy of process for the prevention and detection of fraud 

– implementation of budgets

– risk management

– compliance with anti-money laundering and counter-terrorism 
financing legislation.

 The Audit, Risk and Finance Committee membership is as follows:

– Ms Virginia Deegan, Convenor

– Mr Philip Jackson, Committee Member

– Mr John Wright, Committee Member.

Board Members Board meetings Audit, Risk and Finance Committee

Eligible to attend Attended Deputy Attended Eligible to attend Attended

Philip Jackson 1 11 11 4 4

Virginia Deegan 11 9 1 4 4

Bill Griggs 6 5 0

Jan McMahon 6 5 1

Deborah Black 6 5 1

Don Farrell 5 5

Committee Members

John Wright 4 4

1 The Presiding Member does not have a Deputy.

Board meeting attendance

The Board met 11 times during the year. Under regulation 9 (3) of the 
Public Corporations (Southern Select Super Corporation) Regulations 
2012, three members constitute a quorum of the Board. 

Remuneration

During 2015-16 only Ms Deborah Black was eligible for remuneration.

Board education and training

Corporation Board members can attend a variety of national 
conferences and education seminars.

During the 2015–16 financial year Members of the Corporation Board 
attended the Association of Superannuation Funds of Australia 
(ASFA) Conference, November 2015 and the Conference of Major 
Superannuation Funds (CMSF) Conference, March 2016. The Presiding 
Member attended various forums for fund chairs organised by the 
Australian Institute of Superannuation Trustees (AIST).
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The Director of Audits responsible for superannuation from the 
Auditor-General’s Department is invited to attend each meeting as an 
observer. The General Manager; the Director, Policy and Governance; 
the Manager, Governance, Board and Corporate Support; the Manager, 
Audit and Risk; and the Manager, Financial Services act as advisers to 
the Committee.

Meetings are held at least quarterly and all Corporation Board 
members are welcome to attend. 

Southern Select Super Corporation Charter

1. Preliminary

This charter has been prepared by the Minister for Finance and the 
Treasurer in accordance with regulation 15 of the Public Corporations 
(Southern Select Super Corporation) Regulations 2012.

2. Interpretation

Expressions used in this Charter have the same meanings as in the 
Public Corporations Act 1993 and the Public Corporations (Southern 
Select Super Corporation) Regulations 2012, which are referred to 
herein as the Act and the Regulations, respectively.

In this Charter, Southern Select Super Corporation is referred to as the 
subsidiary and the Minister for Finance is referred to as the Minister.

3. Nature and scope of operations

The functions of the subsidiary are described in Regulation 13 and are 
limited to the following:

– To act as the trustee of the Super SA Select Fund.

– To administer the trust deed and rules of the Super SA Select 
Fund.

– To receive payments from, or on behalf of, members of the 
Super SA Select Fund.

– To maintain accounts for members of the Super SA Select Fund.

– To pay amounts received from or on behalf of members of the 
Super SA Select Fund into a fund to be maintained by the Board 
and to make payments from the fund as required under the trust 
deed or rules of the Super SA Select Fund or under an Act of the 
State of the Commonwealth (including under Part VIIIB of the 
Family Law Act 1975 of the Commonwealth).

– To formulate strategies for the investment and management of 
the fund.

– To ensure that members of the Super SA Select Fund receive 
benefits and other payments to which they are entitled under the 
fund.

Additional Information

– To carry out other functions conferred on the subsidiary by the 
Minister.

– To do anything necessary for the purposes of a function referred 
to in a preceding paragraph.

3.1 Investment activities

– The subsidiary is responsible for the management and 
investment of the Super SA Select Fund and must prepare an 
investment policy statement, set the risk/return objectives and 
asset allocation policies with respect to the management and 
investment of the Fund.

– The Superannuation Funds Management Corporation of South 
Australia (Funds SA) implements the subsidiary’s investment 
policy statement and strategies as agent for the subsidiary.

– The subsidiary will review the policy statement at least annually 
to ensure the continued suitability of the investment policy.

– The subsidiary’s general investment objectives for the fund’s 
assets are as follows:

» To invest the assets of the fund as permitted by the Public 
Corporations Act 1993 (and accompanying regulations) and the 
trust deed whilst acting in a fiduciary capacity.

» To have regard to the overall circumstances of the fund 
when making decisions on the risk/return objectives and 
asset allocation policies to be adopted with respect to the 
management and investment of the Fund. 

» To ensure that there are sufficient assets to meet benefit 
payments as they fall due.

– Permitted investments include units of the Funds SA Cash and 
Balanced (taxed) funds, but the Board at its discretion may invest 
in other Funds SA investment options.

3.2 Operations and transactions outside the state

In undertaking the functions specified in Regulation 13 of the 
Regulations, the subsidiary may undertake activities or transactions 
outside the State consisting of any activities and transactions relating 
to the investment policies of the subsidiary adopted pursuant to 
clause 3.1 of this Charter.

4. Subsidiaries, associated and allied organisations

The subsidiary must not form a subsidiary company or acquire or enter 
into any arrangement under which it will hold relevant interests in 
shares in a company such that the company becomes a subsidiary of 
the subsidiary unless it has the prior written approval of the Treasurer.
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5. Financial management, financial standards and reporting

5.1 Report on operations

The subsidiary must, within four months after the end of each financial 
year, deliver a report to the Minister on the operation of Southern 
Select Super during that financial year. The report must include a 
copy of any financial statements prepared by the board in relation to 
receipts of members’ contributions and employer contributions, and 
relating to payments to, or on behalf of, or in relation to, members. 

5.2 Annual report

The subsidiary must, within three months after the end of each 
financial year, deliver to the Minister a report on the financial 
operations of the subsidiary during that financial year.

5.3 Form and content of accounts and financial statements

The subsidiary will:

– Prepare financial statements based on Australian Accounting 
Standards, specific instructions from the Treasurer and generally 
accepted accounting principles and practices.

– Maintain separate accounts and records.

5.4 Accounting and internal auditing systems and practices

The subsidiary will:

– Establish and maintain financial and accounting processes, 
practices and systems in accordance with appropriate standards 
of practice.

– Establish and maintain effective internal auditing of its operations 
in accordance with appropriate standards of practice.

– Establish an audit committee to review annual financial 
statements to ensure that they present a true and fair view of the 
state of affairs of the subsidiary, to liaise with the external auditor 
and to review the adequacy of the accounting, internal auditing, 
reporting and other financial management systems and practices 
of the subsidiary on a regular basis. 

5.5 Acquisition or disposal of capital

Other than contributions received from or on behalf of members of 
Super SA Select for payment into the fund, the subsidiary will not hold 
any capital.

5.6 Borrowing or lending of money

The subsidiary must not lend or advance money, securities or property 
to any person without the approval of the Treasurer. 

The subsidiary must not undertake commercial borrowings without the 
prior written approval of the Treasurer. 

6. Operating environment

The subsidiary has been established to deliver a taxed superannuation 
fund to South Australian Government and Statutory Authority 
employees. The State Superannuation Office, a branch of the 
Department of Treasury and Finance, will provide superannuation 
administration services to the subsidiary, subject to a Service Level 
Agreement (SLA) commencing on 14 December 2012 for a period of 
five years. The SLA may be renewed for further periods by agreement 
between the parties.

6.1 Compliance with government policies

The subsidiary will comply with all relevant government policies unless 
specifically exempted.

6.2 Compliance with the Public Finance and Audit Act

The subsidiary will be subject to all the requirements of the Public 
Finance and Audit Act.

The subsidiary will be subject to all Treasurer’s Instructions unless 
specifically exempted.

Date of operation

The Charter was reviewed at the end of 2014–15 and continued 
unchanged for 2015-16 and will be reviewed before the end of each 

subsequent financial year. 
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Fraud

The Corporation is responsible for the internal control framework, but 
also acknowledges that no cost-effective internal control system will 
preclude all errors and irregularities. Regular information is provided to 
the Corporation from internal and external audit, through the Audit, Risk 
and Finance Committee as well as from the General Manager and the 
Board Secretary. To the best of the Corporation’s knowledge there have 
been no instances of fraud in 2015–16.

Anti-Money Laundering and Counter-Terrorism  

Financing (AML & CTF)

Under the Commonwealth Anti-Money Laundering and Counter-
Terrorism Financing Act 2006, the Corporation is a reporting entity and 
is subject to the requirements of the Act. The Corporation’s Audit, Risk 
and Finance Committee maintains oversight of Super SA’s progress in 
meeting its obligations under the AML & CTF legislation.

Heads of Government Agreement

The South Australian and Commonwealth Governments have entered 
into a Heads of Government Agreement to enable certain public sector 
schemes to be exempt from the Commonwealth’s Superannuation 
Industry (Supervision) (SIS) Act 1993. The exempt schemes are deemed 
to be complying superannuation funds in terms of the SIS Act and 
for superannuation guarantee purposes under the Superannuation 
Guarantee (Administration) Act 1992 and for income tax purposes 
under the Income Tax Assessment Act 1936.

Super SA Select, established under a Trust Deed dated 18 December 
2012, is an exempt public sector scheme in terms of Commonwealth 
legislation.

In terms of the agreement, the South Australian Government has 
made a commitment to ensure that the exempt SA public sector 
schemes conform to the principles of the Commonwealth’s retirement 
income policy objectives. The Trustee has embraced this commitment, 
ensuring that its members are well informed. The Trustee endeavours 
to ensure that all communications are in accordance with the 
Financial Services Reform Act 2001.

Major Commonwealth initiatives

The Corporation continues to monitor the progress of Commonwealth 
legislation affecting superannuation. Changes to Super SA Select 
are considered whenever new Commonwealth legislation is enacted.  
Commonwealth initiatives during 2015–16 were dominated by the  

2016-17 Budget Announcements impacting superannuation.

Corporate Governance

Changes to Acts and Regulation

During 2015–16, there have been no amendments to the Trust Deed 
that is administered by the Corporation. There have been amendments 
during 2015–16 to the legislation that established the Corporation, the 
Public Corporations (Southern Select Super Corporation) Regulations 
2012 as follows:

Public Corporations (Southern Select Super Corporation) Variation 
Regulations 2016 
 (No 52 of 2016) 

These regulations:

• Addressed several technical difficulties with the election of members 
to the board of the Southern Select Super Corporation (as trustee for 
Super SA Select), including default appointments in the event of the 
failure of elections for any reason.

• Clarified that Super SA Board members are not precluded from being 
members of the Board of the Southern Select Super Corporation.

Regulation made on: 16 June 2016

Date of operation: 16 June 2016

Approvals and Exemptions

In establishing Super SA Select, the South Australian Superannuation 
Board agreed to provide funding of up to $500 000 from its Capital and 
Development Reserve account to the Minister for Finance.

The terms of the loan are set out in Schedule 2 of the Public 
Corporation (Southern Select Super Corporation) Regulations 2012 and 
the tri-partite Funding Deed between the Super SA Board, the Minister 
for Finance and the Southern Select Super Corporation. Approval of the 
deed was obtained on 26 June 2013. 

The repayment of the loan by the Corporation from Super SA Select, 
together with interest, is in accordance with Schedule 2 of the Public 
Corporations (Southern Select Super Corporation) Regulations 2012.

A Service Level Agreement has been established between the 
Corporation and the Department of Treasury and Finance (DTF) for 
the provision of State Superannuation Office staff and facilities to 
administer Super SA Select.

Risk Management

During 2015–16 the Corporation continued its integrated audit, risk 
and compliance function that included compliance testing, incident 
management, a Financial Management Compliance Program and a 
Risk Management Strategy and Plan.

Internal Audit projects completed during 2015–16 for Super SA Select 
included Fraud Risk Management, Privacy, and Core Financial Services 
Reviews.
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Complaints, Appeals and Freedom of Information

The Corporation, as Trustee, aims to resolve all matters through its 
internal enquiry and complaints processes via Super SA.

Super SA has a dedicated complaints function to centralise all 
complaints, appeals and Freedom of Information (FOI) requests. 

The complaints process is designed in accordance with best practice 
measures and industry standards and is an accessible, visible and 
robust process to manage written member complaints. Members can 
write or email the Complaints Officer directly or complete the Member 
Complaint Form (available on the website) which assists members in 
defining their complaint and the resolution expected from the Trustee. 
During 2015–16 there were no written complaints received and no 
appeals to the Corporation. 

There were no applications received for access to information under 
the FOI Act during 2015–16.

Policy Documents

The Corporation continued its policy review program during 2015–2016 
with the following policies being updated:

– Administration Fees

– Variation to Members Contribution Rate

– Collection of Contributions from Agencies

– Assessing Total and Permanent Disablement and Terminal Illness   
   Claims

– Members’ Email Address Protocol

– Complaints Process

– Appeals Process

– Release of Member Information including FOI

– Cooling-Off Period

– Fraud and Theft

– Dissolution of Marriage Fees

– Member Contributions

– Risk Management.

During 2015–16 the following two new policies were approved by the   
Corporation:

- Conflict of Interest

- Access to Board Papers.

During 2015–16 no policies were revoked by the Corporation.

Policy Documents

The policy documents as at 30 June 2016 are:

– Administration Fees

– Variation to Members Contribution Rate 
  

– investment Choice

– Death Benefit of $15,000 or less

– Assessing Total and Permanent Disablement and Terminal Illness  
  Claims

– Members’ Email Address Protocol

– Complaints Process

– Appeals Process

– Release of Member Information Including FOI

– Cooling-Off Period

– Fraud and Theft

- Dissolution of Marriage Fees

- Member Contributions

- Risk Management

- Financial Management and Compliance Framework 

- Trustee Training

- Unit Pricing

- Conflict of Interest

- Access to Board Papers.

Any person wishing to inspect these policies should contact Member 
Services on (08) 8207 1968. 
The Product Disclosure Statement undergoes continual review to 
ensure the information is current at all times.

Whistleblowers Act

There were no occasions in the 2015–16 year on which public interest 
information was disclosed to a responsible officer of the agency under 
the Whistleblowers Protection Act 1993.

Unclaimed Monies

The Corporation is required under the Superannuation (Unclaimed 
Money and Lost Members) Act 1999 (Cwth Act) to report and pay 
unclaimed money entitlements to the ATO twice per year in accordance 
with the Commonwealth legislation. 
Unclaimed superannuation entitlements are defined as such once the 
following conditions have been met:

• the member is over the age of 65

• the member has been categorised as ‘lost’ for more than five 
years and the provider has not been able to contact the member 
again after making reasonable efforts

• the fund has not received a contribution for the member in more 
than two years

There were no payments that were required to be made during 2015–16.

– Collection of Contributions from Agencies
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Appendix 2 – Glossary

Accumulation fund

A superannuation fund in which member entitlements are made up of 
a combination of: employer contributions (includes salary sacrifice); 
member contributions; rollovers received; Co-Contributions, Low 
Income Superannuation Contribution (LISC); less fees and charges; 
plus investment returns.

Administration fee

The fee deducted from each member’s account to cover the cost of 
administering the fund. 

After-tax contributions

Contributions made into a member’s account from their net, or after-
tax, salary.

Co-Contributions

Amounts a member has received from the Commonwealth Government 
as part of the Co-Contributions scheme.

Contributory

Members who elect to contribute to their super by making before-tax 
(salary sacrifice) or after-tax contributions to their account.

See After-tax contributions and Salary sacrificing.

Entitlements

The amount of money in the superannuation fund to which the 
member is entitled. This includes insurance payments where eligible.

Investment choice

Members are able to choose either the “Balanced” or “Cash” 
investment option that suits their investment profile. Members who 
don’t choose an investment option will be invested in the default 
“Balanced” option.

Low Income Superannuation Contribution (LISC)

The Low Income Superannuation Contribution (LISC) is a 
Commonwealth Government super contribution paid into super 
accounts to help low income earners save for their retirement. It was 
introduced in July 2012.

To be eligible for LISC your adjusted taxable income needs to be  
$37 000 or less per year.

The amount of LISC that you receive is 15% of the concessional 
contributions your employer makes to a taxed super fund.

The maximum amount you can receive for a financial year is $500 and 
the minimum is $20.

Non-contributory

The member does not make before-tax (salary sacrifice) or after-tax 
contributions, contributions are received only from the employer 
(superannuation guarantee).

Rolling in

Your super contributions invested with other funds can be transferred 
to Super SA Select.

Salary sacrificing

Personal before-tax salary contributions made from a member’s 
salary before Pay As You Go (PAYG) tax is deducted. These amounts 
are classified by the Tax Office as employer payments and therefore 
reduce annual salary for taxation purposes. 

Superannuation Guarantee (SG)

The Superannuation Guarantee (SG) is the minimum level of super 
contribution that must be provided to members by their employer and 
was 9.5% for 2015-16.

Trust Deed

A document that sets out the rules for the establishment and 
operation of a scheme, including: the appointment and operation of 
Trustees; who can be admitted to the scheme; receiving and investing 
contributions; and how benefits are paid to members.

Unit price

Units represent a share of the underlying investments in an investment 
option. An account balance is calculated by the number of units held 
by the prevailing unit price. 

A change in the unit price reflects changes in the value of the 
underlying investments.
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Appendix 3 – Service Providers

Administration

Super SA 
Level 3, 151 Pirie Street 
Adelaide SA 5000

Investment manager

Funds SA 
Level 3, 63 Pirie Street 
Adelaide SA 5000

Financial advice to members

Industry Fund Services 
Suite 1, Level 5 
26 Flinders Street 
Adelaide SA 5000

Legal and contractual guidance

Crown Solicitor 
Level 9, 45 Pirie Street 
Adelaide SA 5000

Auditor

Auditor-General 
Level 9, State Administration Centre 
200 Victoria Square 
Adelaide SA 5000

Taxation and accounting

Ernst & Young 
121 King William Street 
Adelaide SA 5000

Internal audit and compliance

Deloitte 
11 Waymouth Street 
Adelaide SA 5000



If you require further information  
please contact Super SA:
Website: www.supersa.sa.gov.au

Email: supersa@sa.gov.au

Member Services: 
Ground Floor 
151 Pirie Street (enter from Pulteney Street) 
Adelaide SA 5000

Postal address: 
GPO Box 48 Adelaide SA 5001

Telephone:  
(08) 8207 1968 
1300 137 668 (for regional callers)

Fax: (08) 8115 1296

ABN: 98513958004


