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Section A: Reporting required under the Public Sector Act 

2009, the Public Sector Regulations 2010 and the Public 

Finance and Audit Act 1987 
 

Agency purpose or role  
 

Vision Statement: 

 

To be the leading provider of quality superannuation and related services in South 
Australia. 

 

Objectives  
 

 Adequacy: increase the number of members contributing for their retirement and 
encourage members to have an appropriate level of insurance. 

 Services and communications: meet member and stakeholder expectation of 
continually improving services, products and communication. 

 Sustainable fund: ensure that strategies are implemented to maintain Super SA as 
a sustainable public sector fund. 

 

Legislation administered by the agency 
 

Superannuation Act 1988 

Southern State Superannuation Act 2009 

Parliamentary Superannuation Act 1974 

Governors’ Pensions Act 1976 

Judges’ Pensions Act 1971 

Public Corporations (Southern Select Super Corporation) Regulations 2012 
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Organisation of the agency  

  

Section 10(3) of the Superannuation Act 1988 enables the Board to make use of the staff 
or facilities of an administrative unit of the SA Public Sector, with the approval of the 
Minister of that administrative unit. Super SA, a branch of the Department of Treasury and 
Finance, provides administrative services to the Board. 

The annual budget for the operation of Super SA is presented to the Board for its approval. 
In determining the budget, a management plan for the provision of services is prepared 
each financial year. 

The Board’s service level contract with the Chief Executive of the Department of Treasury 
and Finance sets out specific performance standards. The Board monitors performance 
against the service level contract and the management plan through the quarterly 
management report produced by Super SA. The contract expires on 30 June 2019.  

The use of consultants, WHS reporting and executive employment statistics are included  
in the Department of Treasury and Finance’s Annual Report. 
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Other agencies related to this agency (within the Minister’s area/s of 

responsibility) 
 

On behalf of the South Australian Superannuation Board (the Board), the Super SA Office 
(Super SA) is responsible for managing SA Public Sector superannuation schemes in line 
with relevant acts and legislation. Funds are managed by specialist investment manager, 
Superannuation Funds Management Corporation of South Australia (Funds SA). 

Funds SA manages the investments for each scheme in accordance with sections 17 and 
19 of the Superannuation Act 1988, sections 10 and 11 of the Southern State 
Superannuation Act 2009, and the provisions of the Superannuation Funds Management 
Corporation of South Australian Act 1995. 

The current service level agreement between Funds SA and the Office was executed in 
October 2014, with amendments in March 2016. Funds SA provides this service under 
legislation. The agreement is reviewed on a three yearly basis or when a significant 
change occurs. 

 

Employment opportunity programs 
 

Program name Result of the program 

Jobs for Youth 
Program 

1 x trainee commenced and successfully completed the program. 

    

 

 

Fraud detected in the agency 
 

Category/nature of fraud Number of instances 

Personal Identity Theft 1 

Family Member Theft 1 

Third party Corporate Credit Card Fraudulent 
Transactions 

2 
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Strategies implemented to control and prevent fraud  

 
Regular reporting on the internal control framework is provided to the Board from internal 
and external audit, through the Audit, Risk and Finance Committee as well as from the 
Chief Executive and the Board Secretary. 

The Super SA Office maintains a Fraud Risk Register, Risk Management Strategy and 
Plan; a Business Continuity Framework and Plan; an Internal Audit, Risk and Compliance 
Framework and an Anti-Money Laundering and Counter-Terrorism Financing (AML/CTF) 
Plan. 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/department-of-

treasury-and-finance-annual-report-statistics 

 

Whistle-blowers’ disclosure 
 

Number of occasions on which public interest information 
has been disclosed to a responsible officer of the agency 
under the Whistle-blowers’ Protection Act 1993  

 0 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/department-of-

treasury-and-finance-annual-report-statistics 

 

Financial performance of the agency 
 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2017-18 are attached to this 
report. 

The total number of members increased from 211 889 to 216 158 during the year. This 
figure includes Triple S, Pension and Lump Sum Schemes, Superannuants, the SA 
Ambulance Service Superannuation Scheme, the Super SA Income Stream and the 
Flexible Rollover Product. The value of total assets under management at 30 June 2018 
was $26.9 billion. 

Since 30 June 2017, funds under management across the schemes and products 
administered by the Board increased by $2.6 billion. This consists of increases in funds 
under management across the financial year within the Triple S Scheme from $15.4 billion 
to $17.2 billion, the Flexible Rollover Product from $995 million to $1.2 billion, the Income 
Stream from $2.7 billion to $3.2 billion, the SA Ambulance Service Superannuation Scheme 
from $252 million to $267 million and the Lump Sum and Pension Schemes combined from 
$4.9 billion to $5.1 billion. 

Preserved memberships decreased overall from 61 501 to 59 911. This reduction in 
preserved memberships is made up of Triple S preserved members (59 887 to 58 416), 
Lump Sum (1 189 to 1 115), Pension (339 to 295) and Ambulance (86 to 85). Of these 
members, 330 preserved members moved to Flexible Rollover Product (average balance 
transferred $177,806) and 258 moved to Income Stream (average balance transferred 
$268,723). The total transferred by these members was $128 million. 
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Other financial information 
 

The State Government has a strategy to fund both its accruing and accrued past service 
superannuation liabilities by 30 June 2034. 

During the 2017-18 financial year, the State Government transferred $367m into the 
Employer Account to meet its past service superannuation liabilities in respect of the Lump 
Sum and Pension Schemes. 
 
An actuarial review of the South Australian Superannuation Fund (Pension and Lump Sum 
Schemes) as at 30 June 2016 was completed in June 2017. The review looked 
comparatively at the cost of the Pension and Lump Sum Schemes against the proportion 
of benefits that can be met from the South Australian Superannuation Fund. Actuarial 
reviews are undertaken every three years as required by section 21 of the Superannuation 
Act 1988. The following recommendations made by the actuary to the funding status of the 
Pension Scheme were adopted by the Board: 

 The employer contribution rate for the employer share of the future service cost of 
the Pension Scheme be maintained at 26.0% of contributors’ salaries. 

 The Prescribed Proportion of the future Pension Scheme benefits that can be met 
from the Fund be maintained at 14.0%. 

 
The following recommendation made by the actuary to the funding status of the Lump Sum 
Scheme was adopted by the Treasurer: 

 The employer contribution rate for the employer share of the future service cost of 
the Lump Sum Scheme be maintained at 14.75% of contributors’ salaries. 

 
The next actuarial review of the South Australian Superannuation Fund (Pension and 
Lump Sum Schemes) will be performed as at 30 June 2019. 
 
The SA Ambulance Service Superannuation Scheme is actuarially reviewed at least every 
three years. The most recent actuarial review of the fund supporting the scheme was 
performed as at 30 June 2017. The following recommendations made by the actuary to the 
funding status of the scheme were adopted by the Board: 

 The employer contribution rate be reduced from 12% to 9.5% effective from 1 July 
2018. 

 The financing objective in respect of defined benefits be maintained at 105% of the 
liability for vested defined benefits. 

 
The next actuarial review will be undertaken in 2020. 

 

Other information requested by the Minister(s) or other significant issues 

affecting the agency or reporting pertaining to independent functions 
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The Super SA Board is responsible to the Treasurer for all aspects of the administration of 
the Superannuation Act 1988 (Pension and Lump Sum Schemes) and the Southern State 
Superannuation Act 2009 (Triple S Scheme), except for the management and investment of 
the funds. The Board acts as the Trustee of the SA Ambulance Service Superannuation 
Scheme and is responsible for administering the Trust Deed and Rules. 

Board members can attend a variety of national conferences and education seminars. 
During the 2017-18 year, Board Members attended the Association of Superannuation 
Funds of Australia (ASFA) Conference and the Conference of Major Superannuation Funds 
(CMSF). The Presiding Member attended various forums for fund chairs organised by the 
Australian Institute of Superannuation Trustees (AIST). 

During 2017–18, there was one formal application received requesting access to 
information, under the Freedom of Information Act 1991. All other requests to access copies 
of documentation were informal.  
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Section B: Reporting required under any other act or 

regulation 
 

Name and date of act or regulation 

 

Southern State Superannuation Act 2009 

Section 29 

There were 26 appeals considered by the Super SA Board and 3 by the Board delegate 
during 2017–18. Three appeals related to administrative matters and the remainder 
related to insurance.  There were 18 appeals which were approved in favour of the 
member and 11 appeals were denied.  

Of the total appeals considered by the Board (or Board delegate), there were two requests 
to waive a procedural step (of which one was approved) and 15 requests to extend a time 
limit (of which 11 were approved), pursuant to section 29 of the Southern State 
Superannuation Act 2009.  The legislation requires that the use of this section of the 
legislation must be reported to the Treasurer in the Annual Report. 

During 2017–18, there was one formal application received requesting access to 
information, under the Freedom of Information Act 1991. All other requests to access 
copies of documentation were informal.  
 

Superannuation (Unclaimed Money and Lost Members) Act 1999 (Cth) 
 
Division 4 – Various rules for special cases 

18. State or Territory public sector superannuation schemes 
 
Payments were made to the ATO on 25 September 2017 (31 October 2017 reporting) and 
19 March 2018 (30 April 2018 reporting) covering 94 members, totally $720,325.52. 
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Section C: Reporting of public complaints as requested by 

the Ombudsman 
 

Summary of complaints by subject 
 

Public complaints received by Super SA 

Category of complaints by subject Number of instances 

Process 134 

Member Communication 52 

Entitlements 41 

Investments 24 

Policy 20      

External Service Provider 1      

Total 272      

 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/department-of-

treasury-and-finance-annual-report-statistics 

   

Complaint outcomes 
 

Nature of complaint or suggestion Services improved or changes as a result of 
complaints or consumer suggestions 

FRP Investors completing outdated 
forms. 

Links to outdated forms removed from the 
website’s content management system. 

Board/Sessional workers who believed 
they were eligible for insurance. 

Super SA provided relevant insurance 
communication to key stakeholders and 
Tribunals who may engage members in work 
that does not meet the eligibility criteria for 
insurance. These members are now more 
aware of their insurance eligibility. 

Inability to transact online. Functionality of the new online portal allows 
members to lodge investment switches online. 
Most payments on Bluedoor are paid by 
electronic transfer, rather than cheque. 

Improvement of online communications. Existing fact sheets were updated and a new 
fact sheet created. 
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Nature of complaint or suggestion Services improved or changes as a result of 
complaints or consumer suggestions 

Initial technical issues due to the 
implementation of the new 
administration system, resulting in 
higher volumes of calls, longer wait 
times and inability to login to the new 
member portal. 

Implemented an escalation process for raising 
and resolving system defects with the vendor. 
 
Engaged a number of additional temporary staff 
to assist with member enquiries and reduce call 
wait times. 
 
Introduced an escalation and prioritisation 
system to ensure urgent member needs are 
met. 
 
Updated the on hold phone message to advise 
members of expected delays. 
 
Provided weekly communication to members 
via all channels regarding possible delays and 
status of resolution times. 
 
Provided regular updates to Super SA key 
stakeholders to ensure awareness of technical 
issues and responses to them. 
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Appendix: Audited financial statements 2017-18  
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